
Center for Hope
Offers Array of Grief and
Loss Services
With a group of over 50 invited guests, the official opening of the 
Center for Hope in Woodstock became a reality on August 25. 
CEO Ernie Carnevale welcomed dignitaries, BRH board members, 
volunteers, staff, and people from the surrounding community to 
the ribbon-cutting ceremony.

Carnevale recounted the early days of the Woodstock office 
and the small converted chicken coop where pot luck lunches had 
been shared among volunteers.
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“Today we stand here with a 
grief and loss counseling center 
which includes resource space 
with a variety of information 
for those suf fering from a loss,” 
stated Carnevale.

As part of the ribbon cutting, 
the existing memorial garden was 
renamed A Butterf ly’s Touch Me-
morial Garden and the gi f t
shop bears the new name The
Blue R idge Hospice Gi f t  Shop.

(continued p.4, see Center)

Ceremony attendees included BRH co-
founder Helen Zebarth (center) and BRH
staffers Jamie Phillips and Jennifer Martin.

Ribbon cutters Kelly Bucher, Pam Richards, Chris Curran, Woodstock Chamber of
Commerce President Alma Hottle, and Woodstock Mayor Bill Moyers.
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Board of Directors

Chief Executive Officer

Medical Director
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Mission Statement

! To make quality hospice care 
available to all persons with a 
terminal illness, their families, and 
those affected by death and dying 
in our community.

! To advocate effectively for patient 
comfort, dignity, and choice in 
end-of-life decisions.

! To be recognized as a leading 
resource, based on current 
national and state standards in 
education and palliative care, 
for clinical, ethical, and spiritual 
issues of dying and grief.

A Note from Ernie

Ernest J. Carnevale Jr.

Amy Ha, MD

Sharie McVicker

I know everyone is aware of the events that 
occurred in New Orleans from Hurricane Katrina. 
Our former Director of Administrative Services, 
Jackie Price, now serves as the Vice President of 
Operations for the Hospice of Baton Rouge. Over 
the past three weeks her role has dramatically 
changed. In addition to the impact of thousands of 
evacuees who moved to Baton Rouge, her hospice 
has been accepting many new patients from 
hospices all along the Gulf Coast.

We have been able to send necessary supplies
to Jackie, who is delivering them to a shelter in the
town where she lives.

Jackie has been one of the fortunate ones in the hurricane-stricken area. Her 
home suffered very little damage. For that, all of us at Blue Ridge Hospice are very 
thankful. We will continue to support Jackie’s hospice as long as the need exists.

Catastrophic events such as Hurricane Katrina and September 11, 2001 remind 
me of how fragile life is and how lives can and do change without much notice. 
At Blue Ridge Hospice we are reminded of this when our assessment nurses and 
social workers make their first visits to a new patient and their family. It is at those 
moments that the fragility of life and the importance of life become vivid and our 
commitment to quality end-of-life care is affirmed.

This newsletter spotlights the opening of the Center for Hope, our latest 
means for expanding bereavement services to everyone in the community. The new 
center will provide individual, family, and group counseling services throughout 
our entire service area. We will also offer a variety of new grief support groups and 
workshops to area businesses regarding grief in the workplace.

We bid a fond farewell to Dr. Robert Ancker who served as our Medical 
Director for the past five years. Dr. Ancker and his family have moved to Idaho. I 
was very pleased that Dr. Amy Ha has agreed to become our new Medical Director. 
She will officially begin her duties when she returns from maternity leave. Her 
newest job is as the mother of her new daughter, Reagan. Congratulations to Dr. 
Ha and her husband.

As always, I thank those families who selected Blue Ridge Hospice as the 
recipient of memorial gifts for their loved ones. We appreciate everyone’s support.

With warm regards,
Ernest J. Carnevale, Jr.
Chief Executive Officer

We Welcome
Our Newest Staff Members

Marian Bynaker, Purcellville Thriftshop
Diann Coulson, Bereavement Counselor
Jennifer Diehr, Social Worker Intern
Maggie Eversole, LPN
Marcia Fairbanks, Social Worker
Lisa Fauver, CNA
Robin Gibson, Bereavement Intern
Deborah Mairoano, Bereavement

Counselor

President
Christopher Curran

Vice President
Lynne Sayles

Secretary
Jane Beaudoin

Treasurer
Robert Mowery, CPA

Immediate Past President
Su Webb

At Large
George Caley
W. Jackson Helm, MD
Helen Zebarth

Directors
Nate Adams
B. Scott Arthur
Lee Braithwaite
Mark Garber
Wanda Gilbert
Katherine Gustin, MD
Floyd Heater
Barry Lee
Douglas McCaleb
Jeanne Mezzatesta
Karen Oleska
Deborah Rutter
Kimberly Sowers

Barbara Mallory, Winchester Thriftshop
Jean Mauck, RN
Sharie McVicker, Director of Community 

Services
Kathleen Penegor, RN
Shelly Riggleman, LPN
Audrey Shadkami, CNA
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Blue Ridge Hospice will hold its 
fifth annual bereavement conference 
on Friday, October 7. This year’s 
program is entitled “The Heart 
of Helping: Working With People 
Facing Grief, Loss and Life- 
Threatening Illness,” and will be 
presented by Dale Larson, Ph.D.

Dr. Larson is a clinician, 
researcher, author, and national 
leader in end-of-life care and 
training. Larson is recognized for 
his award-winning book “The 
Helper’s Journey: Working With 
People Facing Grief, Loss and Life- 
Threatening Illness.”

Dr. Larson will explore key issues 
faced in the helping professions 
such as: What is our current 

understanding of how people cope 
with these difficult life events? What 
are the most helpful interventions 
for them? How can we find a way to 
remain compassionate while assisting 
others to live with hope after loss 
and trauma? How can we address 
multicultural issues in our work with 
these patients and families?

 Following the conference, Dr. 
Larson is confident that participants 
will be able to:

•  Understand and work effectively 
with grief, loss, and end-of-life 
issues of the patients and families 
they care for,

•  Identify specific counseling 
interventions for work with 
individuals and families facing 

grief, loss, and life threatening 
illness, and

•  Develop better strategies for 
strengthening resilience as 
a helper and for preventing 
burnout and compassion fatigue.
The conference is designed for a 

variety of persons and is appropriate 
for all human service professionals 
caring for people facing grief, loss, 
and life-threatening illness.

The one-day workshop will be 
held at the Hampton Inn Conference 
Center in Winchester, Virginia 
beginning at 8:30 am.

Registration is available online 
at www.blueridgehospice.org or by 
calling 540-536-5210.

Annual Bereavement Conference
Focuses on Issues Faced by Helping Professions

Woodstock Garden and
Gift Shop Renamed
The Blue Ridge Hospice remembrance garden and gift 
shop in Woodstock have new names. The
remembrance garden is now known as A Butterfly’s 
Touch Remembrance Garden.

The garden was established in 2001 as a way for 
individuals to memorialize their loved ones. It can be 
used by both family members of Blue Ridge Hospice 
patients as well as the entire community.

Blue Ridge Hospice Gift Shop, formerly A 
Butterfly’s Touch, reopened under its new name on 
August 25.

The Blue Ridge Hospice Gift Shop is pleased to 
offer a new inventory of products to include candles, 
aroma therapy, garden accents, and more.

In conjunction with the recently opened Center 
for Hope, the gift shop also will be offering products 
for those who wish to purchase gifts of caring, or 
condolence gifts for loved ones during times of grief. Director of Volunteer Services Kelly Bucher and volunteer Arlene Riddick in

the Blue Ridge Hospice Gift Shop.
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Volunteer Corner

Hello!

A highlight of this busy summer was the grand 
opening of the Blue Ridge Hospice Center for 
Hope—a highly anticipated event. The Center 
for Hope begins a new chapter in grief and 
loss counseling services for our community. In 
conjunction with the opening of the Center for Hope, 
the hospice gift shop in Woodstock has undergone 
some exciting changes. The gift shop, formerly known as A Butterfly’s Touch Gift 
Shop, has been renamed the Blue Ridge Hospice Gift Shop to make it more easily 
associated with Blue Ridge Hospice. Our Blue Ridge Hospice Remembrance Garden 
will now be known as A Butterfly’s Touch Remembrance Garden.

We have also added new merchandise to include loving gifts which will provide 
comfort and encouragement: indoor plants, sympathy and inspirational cards, aroma 
therapy, candles, and much more. Our new resource center and lending library 
provides a quiet, safe environment for those seeking information and support related 
to grief, loss, and hospice care. Books and resources are available for lending and for 
purchase.

I would like to extend our deepest appreciation to our gift shop volunteers for 
their patience, support, and dedication throughout this transition period. We have 
come very far since our days in the “chicken coop,” and you have supported us 
throughout the journey. Thank you!

Fall brings with it new events and volunteer needs:

•   The Blue Ridge Hospice 5K race at Historic Long Branch will be held on October 
15. Volunteers are needed to assist with registration, provide water to the 
participants, and assist along the course.

•   Patient/family support volunteer training will be held Tuesday, October 4, from 
5 pm until 8 pm at the Blue Ridge Hospice administrative office. The class will 
continue every Tuesday evening through November 8. Patient/family support 
volunteers provide support and companionship to patients and their families 
through friendly visits, respite care, running errands, and other similar activities.

•   New volunteers are needed to assist in the Blue Ridge Hospice Gift Shop.

•   The Blue Ridge Hospice Thrift Shop in Purcellville is in need of volunteers to 
assist with the pricing and display of merchandise. Hours are flexible and any 
amount of time is greatly appreciated.

•   Patient care volunteer luncheons are held on the second Wednesday of each 
month at 12:30 pm in the Blue Ridge Hospice conference room. These luncheons 
provide a great opportunity for volunteers to meet others and discuss their 
experiences. Volunteers who plan to attend are asked to RSVP by 9 am the day of 
the luncheon.

If you would like additional information on any of the above or would like to 
register for an event or training, please contact me at 540-536-1078. Wishing you a 
wonderful fall season and a Happy Thanksgiving!

Sincerely,
Kelly Bucher
Director of Volunteer Services

Center (from p.1)

Ribbon cutters included 
Christopher Curran, BRH President; 
Alma Hottle, President of the 
Woodstock Chamber of Commerce; 
and Bill Moyers, Mayor of Woodstock. 
Also participating were Center for 
Hope Director Pam Richards and 
Director of Volunteer Services Kelly 
Bucher who were responsible for the 
center’s opening.

“We are convinced that there is 
a definite unmet need for people 

suffering from a major loss.”

The center will be the site for 
ongoing grief support groups for persons 
of all ages. Director Richards envisions 
groups serving many populations 
including the Hispanic community.

“We are convinced that there is a 
definite unmet need for people suffering 
from a major loss,” said Richards. She 
plans individual grief counseling at least 
three days a week.

Other services will include 
bilingual counseling for individuals, 
children, and families; consultation; 
workshops for the community and 
places of business; telephone outreach; 
and a resource center for grief and 
related subject matter.

The workshops will deal with 
subjects such as grief in the workplace, 
avoiding burnout in the helping 
professions, and coping with holiday 
grief.

The center is supplemented by 
facilities in Winchester at 333 West 
Cork Street, where both grieving 
individuals and groups can be 
accommodated.

Those interested in learning more 
about the Center for Hope or those 
seeking assistance with a grieving 
experience are urged to contact a 
counselor either in Woodstock (540-
459-8630 or 888- 667-5047) or in 
Winchester (540-536- 5210).
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Hospice Bids Farewell
to Dr. Robert Ancker

After six years as Blue Ridge Hospice Medical Director, Robert 
Ancker, MD, has accepted a position with the Hospice of Northern 
Idaho. He and his family have relocated to Hayden, Idaho.

While serving as Medical Director, Dr. Ancker was responsible 
for patient care, policy and procedure with respect to medication, 
implementation of home visits, and oversight of team meetings. He 
was regarded by the staff as a physician who cared deeply about every 
hospice patient and was well liked by everyone. We will miss him and 
wish him continued success in Idaho.

Assistant Medical Director Dr. Amy Ha has been named 
the new Medical Director. Dr. Ha has been with Blue Ridge Hospice 
for a year and a half. In her new capacity, she will assume some 
administrative duties as well as provide home visits to our hospice 
patients. She is currently on maternity leave following the birth of 
baby Reagan whom she and her husband welcomed to their family on 
August 20.

We are pleased to also have Dr. Chris Aiello and Dr. Sherif 
Kaiser working with Blue Ridge Hospice during Dr. Ha’s maternity 
leave. Drs. Aiello and Kaiser currently operate a family practice in 
Berryville and have always been very supportive of Blue Ridge Hospice.

Hospice Co-sponsors Weekend Seminar
Blue Ridge Hospice is pleased to have jointly sponsored a weekend in 

September devoted to end-of-life education. Other sponsors of the program for 
medical professionals and caregivers within the local community were the Healing 
Arts Council of the Shenandoah Valley and Valley Health System.

The weekend included a workshop with Ira Byock, MD, entitled “Beyond 
Symptoms and Suffering.” Dr. Byock’s presentation offered conceptual models, 
research, patient stories, and strategies to inspire healthcare professionals and 
caregivers to help others accept the inevitable with dignity and a satisfying sense 
of completion.

Dr. Byock also kicked off the Festival of the Healing Arts at the Museum of 
the Shenandoah Valley with “Saying the Four Things That Matter Most.” The 
presentation was well received and drew a large crowd that left standing room 
only. This life-affirming seminar provided participants with true accounts and 
wisdom from patients and families who have faced life’s end.

The Festival provided a forum for the community to meet with local 
practitioners and experience different paths to wholeness and health.

Dr. Byock is Director of Palliative Medicine at Dartmouth Hitchcock Medical 
Center and Professor in the Department of Anesthesiology and Community and 
Family Medicine at Dartmouth Medical School. He speaks passionately and 
frequently to clinical and community audiences, and has been a featured guest on 
national television and radio programs.

The weekend proved to be full of wellness education and an opportunity for 
healthcare professionals and caregivers to network with the community.

Lace Up Your Walking and
Running Shoes!

Blue Ridge Hospice invites you 
to participate in its 3 Annual 5K 
rd Walk/Run. The event will take 
place Saturday, October 15, and will 
be held as part of the Shenandoah 
Valley Hot Air Balloon and Wine 
Festival at Historic Long Branch in 
Clarke County.

The event will be slightly 
different this year because 
participants will start the race at 
Blandy Farm and finish at Historic 
Long Branch.

Register by October 10 and the 
fee is $18. Registrations received 
after October 10 will be $22.

For more information or to 
register please contact Peggy Ramsay 
or Sharie McVicker at 540-536- 
5210.
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Japanese Students
Visit Hospice
                      A typo you ask? No, this is how one 
writes Blue Ridge Hospice in Japanese according to 
one of 12 Japanese students hosted by Blue Ridge 
Hospice in August. The visiting students attend 
Tamano Institute of Health and Human Services in
Tamano City, Japan.

The stop at Blue Ridge Hospice was part of a twoweek 
trip to the United States during which the students primary 
objective was to learn about hospice care in the United States. 
The trip was coordinated by Shenandoah University and the 
students were accompanied by two Shenandoah University 
students who served as interpreters to overcome the language 
barrier and provide for open communication.

The visiting students fields of study include nursing, 
healthcare, and music.

The students learned about various disciplines within 
Blue Ridge Hospice from some of the staff members. Staff 
presentations included an opening by CEO Ernie Carnevale; 
introductions and overview of hospice by Judy Mills, Director 
of Human Resources; descriptions of volunteer programs by 
Kelly Bucher, Director of Volunteer Services; and admission 

procedures and residential center operations by Pat Bishop, 
Director of Admissions and Residential Services.

The students had important questions for the hospice 
staff and the visit proved to be an educational experience for 
everyone involved. Blue Ridge Hospice provided valuable 
information regarding hospice care in the United States with 
the hope it can be used in Japan to educate others in the field of 
end-of-life care.

Annual Staff Picnic Draws Happy Crowd
The second annual Blue Ridge Hospice picnic was 
held on Saturday, August 13, at Hunting Ridge 
Retreat in Winchester. There were approximately 
140 staff members and families in attendance.

A delicious meal was prepared by Shaffer’s 
Barbeque Catering of Woodstock. The menu 
included barbeque chicken, hotdogs, hamburgers, 
and several tasty side dishes and desserts.

After eating, kids and adults alike participated in 
a variety of events and games. Activities included a 
bouncy boxy and giant slide for the kids, field games 
and prizes for all ages, and a grand prize drawing for 
three attractive door prizes.

Blue Ridge Hospice extends its appreciation to 
the picnic committee that helped make the picnic 
a success. Committee members were Kelly Bucher, 
Ruth McGlaun, Sharie McViker, Judy Mills, Debbie 
Olsen, Jane Racey, Cheryl Ringer, Kristen Vance, 
Martha Wisecarver, and Sharon Wright.

A special thank you goes out to all of the 
vendors and donors whose donated gifts and 
generosity made the drawings possible.

An enjoyable time was had by all!

A pie-eating contest proved to be one of the most entertaining events
of the afternoon.
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Gifts
May—July 2005



Page 8 www.blueridgehospice.org The Companion

Gifts (continued)
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Gifts (continued)
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Gifts (continued)
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Gifts (continued)
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Calendar of Coming Events

Blue Ridge Hospice
333 West Cork Street, #405
Winchester, VA 22601
540-536-5210
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•  Annual Bereavement Conference, October 7
Hampon Inn Conference Center, 8:30 am
Winchester

•  Blue Ridge Hospice 5K Run/Walk, October 15
Historic Long Branch, 8 am
Clarke County, Virginia

•  Body and Soul Health Fair, October 16
Grace Lutheran Church, 8:30 am to 12:30 pm
26 West Boscawen Street, Winchester

•  Safe Passage Support Groups, October 18
BRH Administrative Office, 6 pm (Tuesdays for eight weeks)
   333 West Cork Street, Winchester
Center for Hope, 10 am (Select Tuesdays for 10 Weeks)
   232 South Main Street, Woodstock

•  Annual “Later Stages of Alzheimer’s” Workshop, Oct. 19
Braddock Street United Methodist Church, 6:30 pm
Winchester

•  Leesburg Halloween Parade, October 31
Leesburg, 6 pm

•  National Hospice Month
November

•  Annual Remembrance Day, November 6
Christ Episcopal Church, 2 pm
Winchester

•  Holiday Grief Workshop, November 16
Our Health Building, 6 pm
329 North Cameron Street, Winchester

•  Holiday Grief Workshop, November 17
Center for Hope, 4 pm
232 South Main Street, Woodstock

•  Annual Remembrance Day, November 20
St. Paul’s United Church of Christ, 2 pm
Woodstock

•  Lights of Love, December 1
Winchester Medical Center, 7 pm
Winchester


